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Do you sell to the European Union, or monitor people 

there, but don’t have a base in the EU? 

If ‘YES’, it’s likely you will need to appoint a Data 

Protection Representative as a result of Article 27 of GDPR 

 

Failing to appoint a Representative when required gives rise to a potential fine of up to €10,000,000 or 2% of 

your company’s global turnover. A failure to appoint a Representative is also immediately apparent to any EU 

Authority looking at your business: if you don’t have a publicly-available EU contact address or a listed 

Representative, you are immediately in breach of Article 27. 

DPR Group is the leading provider of Data Protection Representative services in the EU. Based in Dublin, Ireland, 

and established in all 28 EU member states, we ensure our clients have a visible and capable presence in Europe. 

The key to our service is providing the best experience possible to those data subjects who raise queries; at a time 

when they are concerned about the actions of our data controller/processor clients, our convenience, 

professionalism and responsiveness reassures those individuals that their privacy is protected. 

Best service for our client Best service for our client’s customers 

Competitive pricing, based on factors relevant to the  

data risk and not potential fines 

Contact locations in every EU member state  

(28 locations) - convenient and local 

Reduced user discount – if our client receives low levels of 

communications, we can offer a discount of up to 50% at renewal* 

Quick acknowledgement of receipt of  

data subject communications 

Guidance on how to respond to queries (including notifying a breach*) Data inquiry web landing page and email 

(client-specific page and email available* – 

included at no cost in larger packages) 
Cover for national variations to enactment of GDPR  

(including Dutch Data Protection Act section 4(3)) 

Legal and regulatory experience – we have significant  

knowledge and skill in legal and privacy matters 
Translation services available* 

 

View DPR Group’s website – dpr.eu.com – for more information about whether Article 27 applies, and details of the 

Data Protection Representative service DPR Group can provide. If you have any questions or would like to discuss 

your requirements, please email us at contact@dpr.eu.com, or contact us on Twitter or LinkedIn. 

 

Make sure you meet the expectations of your customers, and your Article 27 obligation 

under GDPR – appoint DPR Group as your Data Protection Representative. 
 

Duncan G. Perry, VP Finance, Klaviyo (Marketing, USA): “We were very impressed with DPR Group's coverage. With the support of 

DPR Group we will be able to be more responsive, have more happy customers and fewer consumer privacy concerns.”  

Dean McPherson, Chief Technology Officer, Paperform (SaaS, Australia): “DPR Group stood out for understanding exactly what 

service they are offering and by having the flexibility to tailor that service to the needs of their clients. The team were exceedingly 

helpful and professional, and took the time to understand our business so they could provide a solution that is competitive and fair.” 

David Wright, Chief Technology Officer, Jibe (SaaS, USA): “DPR Group helped us understand the role and obligations, and allowed 

us to move forward quickly. I would have no hesitation in recommending them to my peers.” 


